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Dear Friends and Members of AC IAIP, 
 
Happy November!  Fall is upon us – colorful falling 
leaves, mums, corn mazes, acorns, pumpkins, and 
scarecrows.  What do you like about this time of year?  
One thing I especially like about this month is 
celebrating the birthday of my twins on November 2nd.  
They’ll be 23 years old.   
 
I just wanted to take a minute to thank Fran and Jackie 
for the wonderful job they did for us last month.  The 
meeting program on Breast Cancer Awareness was 
informative and well attended.  According to Fran, 
donations topped $582 of which 100% was donated to 
Shirley Mae Foundation in honor of our member Peg 
Miedel who is battling a recurrence of breast cancer.  
Several guests including Sharon Walls and Robin 
Woods were in attendance as was past member Susan 
Cavanaugh.  Thank you for attending! 
 
Speaking of meetings, the Insurance Professionals of 
Central New Jersey (IPCNJ) hosted the 35th Annual 
NJ Council Day of IAIP this past weekend.  Their 
theme, IAIP How Sweet It Is, not only reflected the 
season of candy and treats, but the rewards associated 
with being involved with IAIP.  The members of IPCNJ 
did a great job!  They went above and beyond to make 
the two-day event a truly memorable event for all in 
attendance.  Thank you for allowing me to attend and 
serve as your Delegate, as well as on NJ Council 
2018-2019 Committee as By-Laws Chair.  Within this 
newsletter please find additional details and photos 
from the weekend. 
 
As a reminder, AC IAIP will host IAIP’s course 
“Confidence While Communicating” beginning in 
January 2019.  A sign-up sheet will be available at this 
month’s meeting for all who wish to participate.  Note:  
class size is limited to 10 participants so don’t miss out 
on this opportunity.  Confidence while communicating 
is a trait that distinguishes professionals and leaders 

from others in business. Learn the secrets of how to 
display confidence while communicating in a clear, 
concise and accurate manner. 
 
Once again, I am looking forward to this month’s dinner 
and meeting program, AVANZAR, and Guest Speaker, 
Claudia Ratzlaff.   AVANZAR is a non-profit 
organization, empowering individuals and families by 
working to secure their physical safety, emotional well-
being, individual freedom, and economic equality.   We 
decided to engage, collect, and contribute the following 
items if you can:  Canned goods; Gift cards to local 
food stores; Gently used professional clothing for men 
and women.   
 
November’s meeting is Wednesday, November 14th, at 
Sal’s Café, in Somers Point, 5:30 pm networking, 6:00 
pm dinner.  (Note:  date is a week early due to 
Thanksgiving).  RSVP required – contact Fran at 
Fyotsko@verisk.com as soon as possible.  Dinner 
choices are within this newsletter.   
 
In closing please keep the following in mind:  
Thanksgiving, Veteran’s Day, Daylight Savings Time 
(fall back!).  It’s a nice time to say THANK YOU to our 
supporters, members, family, friends.  We often get 
busy with the demands of work and life in general.  We 
forget to stop & appreciate what we have. 
 
Yours in fellowship-chairs and   

 
 
 

 

Kelly Rimmele, President 2018 – 2019 
 
 
 
 
 
 
 
 

November 2018 
 

Editor of Dateline:  Christine E. Taylor, ACSR, CIIP, CRIS MLIS 
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Connect with us:
 

https://www.linkedin.com/in/iaipac 
Twitter: @AC_IAIP 

www.aciaip.com 

Instagram: AC_IAIP 

 

 
 

 
 
 
 
 

 

 
***NEWSLETTER DEADLINE**** 

 

Please remember the newsletter deadline every month is the 24th
.  Your articles 

submitted, must include the citation of where they were obtained to be included (ie. 
Website) and be in WORD format.  PDF’s cannot always be opened.  Please submit your 

questions and articles to newsletteraciaip@gmail.com 
 

 

                  
    The Starfish 

 

Submitted by Christine Taylor 
 

Once a man was 
wandering on a 
deserted beach in a lovely 
morning. The sun was shining 
and the sea looked amazing. 
As he strolled along the beach, 
he could see a man going back 
and forth between the surf’s 
edge and the beach. As he 
approached the man, he 
noticed that he was throwing 
starfishes to the sea. The man 
noticed hundreds of starfish 
stranded on the sand brought 
by the tides. 

 
The man was stuck by 

the apparent vanity of the task. 
There were hundreds of 
starfish on the beach and 
many of them were sure to 
perish as the sun grew 
stronger by the day. But the 
man continued the task of 
picking up a starfish one by 
one and throwing them into the 
sea. 

 
“I must ask, why are you 

throwing starfish into the 
ocean?”  he asked as he 
approached the man throwing 
the starfish. 

 
The man replied, “The 

sun is up and the tide is going 
out. If I don’t throw them in, 
they’ll die soon.” 

 
Observing the frugality 

of the task, the man said, 
“There are thousands of 
starfish stranded on the beach. 
There is no way you can throw 
all of them back to the surf. 
You can’t possibly make a 
difference.” The person looked 
at the man, stooped down and 
picked up one more starfish 
and threw it as far as he could 
into the ocean.  He turned back 
to the man and replied: “It 
surely made a difference to 
that one!” 

 
Often we get 

overwhelmed by the 
challenges of the world as it 
seems to be humongous and 
unconquerable. We may feel 
like our 
actions 
are trivial. 
But this 
should 
not stop 
us from 
our 
attempt to create positive 
change in the world. We often 
forget and ignore the impact of 
our actions on the world. 
Sometimes even our tiniest act 
of kindness may be affecting 
someone in a great way. 
  
 
http://alltimeshortstories.com/5-
inspirational-short-stories/ 
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2018 NJ Council Day 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 

 

Please congratulate our members, Carol Weisman and Robin Jaekel of Glenn 
Insurance Inc as they have received promotions to Assistant Vice-President. 
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Fall Time Driving Safety 
Verisk Vehicle Safety Net 

 
Submitted by Jackie Bruno, Safety Chair 
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AC IAIP COMMITTEES  
2018 - 2019 

 
 
 
 

Committee Chair Contact Email Phone Number
    
Audit Joanne Adams 

Barb Whitlock 
Jadams@mma-ne.com 
bwhitlock1029@yahoo.com 

 

Awards Carol Weisman cweisman@glenninsurance.com  
Bylaws/Standing Rules Fran Yotsko Fyotsko@verisk.com  
Dinner Meetings Fran Yotsko Fyotsko@verisk.com  
Education Carol Weisman cweisman@glenninsurance.com  
Golf Outing    
Holiday Party Gina Lushina 

Deb Swanseen 
glushina@glenninsurance.com 
dswanseen@gmail.com 

 

Installation Fran Yotsko 
Jackie Bruno 

Fyotsko@verisk.com 
jbruno@iso.com  

 

IT/Communications Deb Swanseen  dswanseen@gmail.com  
Legislation Mary Corvaia MCORVAI@nationwide.com  
Membership Marilyn Surma 

Marianne Barish 
msurma@glenninsurance.com 
mbarish1954@comcast.net 

 

Newsletter Christine Taylor newsletteraciaip@gmail.com  609-442-8424 
Nominating     
Programs All Members/Kelly krimmele@glenninsurance.com  
Public Relations Marianne Barish mbarish1954@comcast.net  
Safety Jackie Bruno jbruno@iso.com   
Scholarships Barb Whitlock bwhitlock1029@yahoo.com  
Ways & Means/ Fundraising Mary Corvaia MCORVAI@nationwide.com  
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Hear Ye! Hear Ye!   CWC is coming! 
 
 

Don't miss out on this great opportunity to take IAIP's course "Confidence While Communicating"  
through AC-IAIP! 

 
CWC is a 10 hour course of 4 learning sessions and 5 practice sessions which will help you  

master the art of effective communication!   
 

Learn to communicate confidently and clearly to clients, leaders, and co-workers.  
 

Learn to speak with clarity, gain confidence in your speaking style, sharpen your listening skills, 
 impact others with your words and connect with your audience. 

 
 

WHEN:  January 2019 
 

HOW:  via virtual platform in a group of 10 or less  
 

WHERE:  at a location to be determined 
 

 
Space is limited so please let Kelly Rimmele know ASAP if you are interested! 

 
Business Presentation Skills are essential to your career and valuable to employers. 

 
 
 
 
Submitted by Carol Weisman 
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NAIW d/b/a AC IAIP 

November 14, 2018 Meeting 
 
Date:   November 14, 2018  
Time:  5:30pm Gather – 6:00pm Dinner  
Place:  Sal’s Cafe 
  501 New Road, Somers Point, NJ  08244 
 
Our speaker this month will be Claudia Ratzlaff who is the CEO of AVANZAR (formerly The Women’s Center).  
AVANZAR has been fulfilling their mission of empowering individuals and families by working to secure their 
physical safety, emotional well-being, individual freedom, and economic equality.  See the attached for more 
information on what AVANZAR does and the bio on Claudia Ratzlaff.  We will be collecting the following items 
for AVANZAR the night of the meeting: 
 
Canned Goods 
Gift Cards to food store, etc. 
Professional used clothing for woman and men 
  
Dinner Choices: 
 

- Chicken Picante – chicken sautéed with fresh mushrooms, artichoke hearts in a lemon wine & butter 
sauce 

- Linguini with Clam Sauce (red or white) 

- Veal Parmesan  

Dinner includes soup or salad, coffee/soda and dessert as well as tax and gratuity - Cost: $25 per person.  

 For reservations please contact Fran Yotsko at fyotsko@verisk.com or 215-778-4506 by 11/9/18. Please provide 
your name, dinner choice and phone number. 
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Our Guest Speaker 
Claudia Ratzlaff, MSW, LSW, began her career in 1984, as a helping professional with 

AVANZAR formerly (The Women’s Center) as the first outreach services counselor for victims of 
domestic violence and in 1986 moved to Supervisor of the Domestic Violence Program, in1992 
Program Director, in 2000 Associate Director and for the past 17 years as Executive Director/CEO. 
In those 17 years, Ms. Ratzlaff has been instrumental in the evolution of the organization and the 
services and programs it provides to the state, southern region and Atlantic County communities, 
taking it from a grassroots agency to a main stream highly visible social service organization with a 
vision to be the premier Social Justice Agency focused on equitable inclusiveness and a mission to 
empower individuals and families by working to secure their physical safety, emotional well-being, 
individual freedom and economic equality while maintaining AVANZAR’s historical commitment to 
trauma informed, client centered services that focus on the knowledge that every individual 
possesses the inner ability to achieve positive change. During her tenure she has fostered the 
agency expansion to include transitional housing for victims of domestic violence and sexual assault, 
intensive case management services for child victims of domestic violence, batterers intervention 
services, dismantling racism initiative, southern region technical assistance services for Grow NJ 
Kids QIRS and state-wide services for victims of all forms of human trafficking. She maintains an 
administrative team of strong diverse professionals that work in partnership with the board of 
directors and the community to achieve great things to improve the quality of life for the communities 
in which they serve. Ms. Ratzlaff is a dedicated professional that believes in empowering individuals 
and families to improve their quality of life through offering unconditional positive regard to all who 
seek services.  She was the recipient of United Way of Atlantic County, Henry J. Remeis Partner 
Agency Executive Director of the Year award 2006 and was inducted into the Atlantic County 
Women’s Hall of Fame for her work in Social Services in March 2008. Ms. Ratzlaff is a graduate of 
Stockton University and holds a Master in Social Work from Rutgers, the State University. She has 
served as President of the New Jersey Coalition to End Domestic Violence; and presently holds 
membership on the Atlantic County Human Services Advisory Council, Youth Services Commission, 
Atlantic County Homeless Consortium -Executive Committee, Monitoring Committee, Atlantic County  

Continuum of Care, United Way of Greater Philadelphia & South Jersey Public Policy 
Committee, and the NJ Strategic Plan to Prevent Domestic Violence Steering Committee and Policy 
Work Group.  In August of this year Ms. Ratzlaff acknowledged their expansive and diverse client 
base, and seeking to engage and empower individuals from the broadest community and striving to 
integrate individuals of all races, ethnicity, national origin, age, gender, socioeconomic status, 
religion, sexual orientation and physical and intellectual ability ushered in a new brand. “As our work 
has evolved so must our identity so in effort to be a beacon to the full community announced a new 
brand:   

Currently boasting an annual budget of 5.5 million, 60 staff and six sites Ms. Ratzlaff 
continues to focus on what’s ahead. 
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Atlantic County International Association of Insurance 

Professionals 

Annual Holiday Party 

December 12, 2018 

 

 

 

 
 
 
 

The Tuckahoe Inn 
1 Harbor Road 

Beesley’s Point, NJ 08223 
Rose Room Dinner Choices 

Cash Bar from 5 to 6 pm Crab Cakes 
Dinner from 6 to 9 pm Prime Rib 

$30 Per Person Pork Piccata 
  

Dinner Includes Tossed Salad, Rolls & Butter, Potato & Vegetable  
Coffee & Iced Tea (Alcohol & Sodas extra) 
New Orleans’s Bread Pudding for Dessert 

 

Atlantic County Toys for Kids – Bring a New Toy “unwrapped  for ages 12 and under” 
if you would like to Donate 

Name(s) ________________________________________ Company _________________________________________ 

# Attending _________________________ Phone # ___________________________________________ 

Dinner Choice(s)  _____________________________________________________________________________________ 
For reservations or information please contact: 

Gina Lushina, AAI, CISR, CPIW 
Glenn Insurance, Inc. 

500 E. Absecon Blvd., PO Box 365, Absecon, NJ 08201 
(609) 641-3000 ext. 1139 or (609) 335-1303 (cell) 

Email: glushina@glenninsurance.com 
 

Reservations are due by Wednesday, November 28, 2018 
 

Remember: A Reservation Made is a Dinner Paid! 
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Uber Technologies Inc. drivers suffered a major defeat in one of the gig economy’s most closely watched labor fights 
with a ruling barring hundreds of thousands of drivers from suing as a group for better pay and benefits. 

Tuesday’s decision by a federal appeals court in San Francisco wasn’t unexpected after the US Supreme Court in May 
bolstered the power of employers to force workers to use individual arbitration instead of class-action lawsuits. 

A lawyer for the drivers vowed to keep fighting Uber’s business model -- common in the sharing economy -- that 
classifies drivers as contractors instead of employees. 

“Thousands of drivers have already signed up for individual arbitration,” Shannon Liss-Riordan said in an emailed 
statement. “If Uber wants to resolve these disputes one by one, we are ready to do that -- one by one.” 

Uber spokesman Matt Kallman said the company is pleased with the court’s decision. 

Liss-Riordan sued Uber in 2013 and the case grew to represent as many as 385,000 current and former drivers in 
California and Massachusetts when a San Francisco judge granted class-action status. 

But in 2016, just weeks after the judge rejected a $100 million settlement of the suit, the San Francisco appeals court 
ruled in a different case that Uber’s arbitration agreements with drivers are largely valid and enforceable. The same panel 
decided Tuesday’s appeal, also in Uber’s favor. 

Along the way, the Uber drivers lost the federal government as an ally when the Trump administration withdrew support 
filed on their behalf by the National Labor Relations Board during the Obama administration. The Trump administration said the 
board’s previous position was “no longer sustainable” under the May Supreme Court ruling. 

The dispute about the status of Uber drivers is far from over, said Charlotte Garden, a law professor at Seattle 
University. 

“The legal landscape for California drivers has improved, because the California Supreme Court recently adopted a 
relatively employee-friendly test to separate employees from independent contractors in at least some types of workplace 
claims,” she said in an email. 

Classifying drivers as contractors saddles them with expenses, such as car mileage and maintenance while the 
company saves money by avoiding the cost of benefits including sick leave and health insurance. 

The appeals court case is O’Connor v. Uber Technologies Inc., 15-17420, US Circuit Court of Appeals for the Ninth 
Circuit (San Francisco). The lower-court case is O’Connor v. Uber Technologies Inc., 13-cv-03826, US District Court, Northern 
District of California (San Francisco). 

     

385,000 Uber drivers lose court ruling over insurance, pay
From:  Insurance Business America Morning Briefing – Bloomberg News – 09/26/18

By:  Joel Rosenblatt and Bob Van Voris
Submitted by:  Carol Weisman
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 Submitted by Carol Weisman  
 

Prioritizing Customer Service in the 
Eye of the Storm  

BY WILL JONES - IA ONLINE MAGAZINE 

As Hurricane Florence descended 
on North Carolina, the state braced itself 
for the worst. But thanks to Hurricane 
Matthew two years prior, insurance 
agencies in the Tar Heel State knew the 
drill. 

Clients can be forgiven for hitting 
the panic button before and after a major 
catastrophe, but it’s in these moments that 
insurance agents need to stay cool, calm 
and collected to best serve their 
communities.  

Here are four tips from agents 
who fought the tide of Hurricane Florence: 

1) Prepare staff. In a life-
threatening emergency, nothing is more 
important to a business than making sure 
its people are safe. But after everyone 
makes it through the ordeal unscathed 
and is ready to return to work, they need 
to have access to the right resources, 
whatever the circumstances. 

“We tried to stay open for as long 
as we could, but we closed with plenty of 
time and emphasized that our staff 
needed to take care of themselves and 
their families first,” says Steve Chalk, 
principal, Chalk and Gibbs, Inc. in 
Morehead City, North Carolina.  

George Chadwick Insurance in 
Wilmington, North Carolina has 
procedures in place for 72 hours before a 
storm. In preparation for Florence, they 
sent employees home with a packet of 
information, including claims numbers and 
ways to contact each other. After adding 
every employee to GroupMe, a mobile 
group messaging app, and contacting the 
phone vendor and forwarding calls to cell 
phones, they waited remotely for the 
onslaught of calls. 

2) Simplify claims reporting. 
When the calls started to arrive, “work was 
divided into two-hour shifts,” says George 
Chadwick III, owner, producer, George 
Chadwick Insurance. “We gave clients the 
insurance company’s phone number or 
said go to our website or Facebook. We 

found that to be helpful to our stress and 
the customers’. Most importantly, it got 
their claim reported quicker.” 

A hurricane leaves widespread 
damage across communities, which 
means that the majority of your clients will 
probably need to make a claim. But what if 
your office gets damaged and the phone 
and power lines are out of action? 

Providing direct claims reporting 
numbers is often the right first step. Post 
the numbers on social media, your agency 
website or a prerecorded voicemail 
greeting, just to name a few options. 

“We provided every number for 
every company in the event that the office 
gets damaged and we can’t get to it, which 
did happen,” says Owen Thomas, agent, 
senior account executive, Dial Insurance 
in Lumberton, North Carolina. “If people 
wanted to streamline their claims, they 
could call it in immediately.” 

Online and 24/7 claims reporting 
is also crucial during a crisis. “It expedited 
the reporting process to the insurance 
company, which means they can assign 
an adjuster and get it there faster,” 
Chadwick says. Streamlining claims 
reporting by posting claims numbers, 
giving them to clients when they called 
and directing clients to report their claims 
online or over the phone themselves was 
“the best thing we did,” he adds.  

3) Communicate with clients. 
When a client has lost their home or 
business as a result of a storm, it is 
difficult to know what to say to them. But 
simply making contact can make a world 
of difference. 

“Overall, it’s all about 
communication,” says Thomas, who sent 
a video to the Big “I” of his submerged 
community. “You’re there to make sure 
your clients are taken care of, and in a 
tough time like this, people are not happy. 
They want answers immediately.” 

In fact, Thomas provides all his 
clients with his direct cell phone number. 

“They can contact me any time,” he says. 
“I’m going to do whatever I can to make 
sure they’re taken care of and they can 
get back into their homes as soon as 
possible.” 

Communication before the 
hurricane is also important. “We want to 
do everything ourselves, but we realize 
that it’s just not possible,” Chalk says. 
“Through ads, Facebook, our website and 
things like that, we send out preparedness 
tips.” 

And because most insurance 
policies can’t be bound a few days before 
a storm, one of the simplest preparedness 
tips to communicate to clients is to check 
their coverage regularly. “We’re hands-
on—we really encourage our clients to 
review their policy beforehand,” says 
Rodney Kemp, claims manager, Chalk 
and Gibbs, Inc. “But believe it or not, 
people don’t always study their insurance 
policy.” 

4) Apply the lessons learned. 
When Hurricane Michael made landfall on 
the U.S. Gulf Coast just a matter of weeks 
after Florence, it brought with it sustained 
winds of 155 mph, making it the third most 
powerful storm in history to make landfall 
in the country. 

After the devastation of 
Hurricanes Harvey, Irma and Maria in 
2017, Florence and Michael represent 
another slew of catastrophic storms, which 
is why agents need to heed the lessons of 
these storms to serve their communities in 
2018 and beyond.  

“I never thought we’d be out of 
power for a week and half with our staff 
unable to work,” Chalk says. “We’re 
making some internal adjustments, 
particularly in terms of remote locations, to 
do whatever we can to get back up and 
running.”   

“I think we’ve learned multiple 
lessons,” Chalk adds. “But number one: 
Don’t take a hurricane for granted.” 
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What You Need to Know about 
Ransomware 

Submitted by Carol Weisman 

Sponsored by GRANGE INSURANCE  - printed in IA Magazine (online) 

In our ever-connected world, business owners are finding themselves at the forefront of a new 
threat: ransomware. 

Ransomware is a form of extortion in which hackers often access connected business devices, 
install debilitating malware, then demand payment for removal—a risky solution that can be costly. 

Businesses of all sizes are being targeted, and small businesses may be more vulnerable since 
they often don’t have the security measures or training in place to defend themselves. Last year, 
ransomware attacks caused $5 billion in damages, according to CyberScout, a top security 
protection service provider in the insurance industry. 

Cyber Insurance can help protect your agency and your clients from these threats. Here are some 
steps you can take to shore up your defense: 

 Stay informed about cybersecurity threats and outbreaks. 
 Back up files regularly and separate backups from your 

network. 
 Educate employees to avoid email phishing attacks. 
 Keep software current, especially operating systems and 

antivirus. 
 Strengthen email defense, including filters and authentication. 
 Use cybersecurity services to proactively monitor and respond 

to threats. 
 Have a response plan in place for regaining control of systems. 

If your business is attacked, contact law enforcement right away. Then, follow these steps to get 
your business back up and running: 

 Contact your IT service provider and cybersecurity monitoring provider, if you have one. 
 Obtain temporary server space to restore your systems if law enforcement needs your computer 

or servers for an investigation. 
 Wipe hard drives, restore systems and download clean versions of your files from an uninfected 

backup. Then, run a scan. 
 Obtain legal counsel to determine if a data breach has occurred. 
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November 6, 2018 
General Election Day 

Polls are open from 6:00 a.m. until 8:00 
p.m. 

 

PUBLIC QUESTION NO. 1 
YES 

SECURING OUR CHILDREN’S FUTURE BOND ACT  
Do you approve the “Securing Our Children’s Future Bond 
Act”? This bond act authorizes the State to issue bonds in the 
aggregate principal amount of $500 million. The money from 
the sale of the bonds would be used to provide grants to 
schools, school districts, county vocational school districts, and 
county colleges. Money from the grants would be used to build, 
equip, and expand facilities to increase career and technical 
education program capacity. Money would also be used for 
school security upgrades and school district water 
infrastructure improvement projects.  
 

NO INTERPRETIVE STATEMENT  
This act would allow the State to borrow a total principal 
amount of $500 million. This money would be used to provide 
grants to county vocational school districts and county colleges 
to construct and equip buildings to increase capacity in career 
and technical education programs. The money would also be 
used to provide grants for school security projects at 
kindergarten through grade 12 schools. The money would also 
be used to provide grants for school district water infrastructure 
improvement projects. Three hundred fifty million dollars would 
support county vocational school district projects and school 
security projects. Fifty million dollars would support county 
college projects. One hundred million dollars would support 
school district water infrastructure improvement projects.  
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2018-2019 Officers 

 
President Kelly A. Rimmele 609-226-6468 krimmele@glenninsurance.com  

President Elect Carol Weisman, AIC, ACSR, CISR, CIIP 609-233-4234 cweisman@glenninsurance.com  

Vice President Marilyn Surma, CPIW  msurma@glenninsurance.com 

Secretary *Margaret “Peg”  M. Miedel, SCLA, CFE, CPIW  mmiedel@comcast.net  

Treasurer *Deborah Swanseen 
 

609-294-0170 dswanseen@gmail.com 

 

2018-2019 AC IAIP Roster 
 

Joanne H. Adams Marsh & McLennan Agency Jadams@mma-ne.com  

Lillian Alicea Mints Insurance Agency lillian@mintsinsurance.com

Marianne Barish  mbarish1954@comcast.net  

Jacqueline Bruno Verisk Insurance jbruno@iso.com  

Mary C. Corvaia AU, CPIW Nationwide MCORVAI@nationwide.com  

Kristine Dovico Abacus Payroll, Inc. kdovico@prodigy.net 

Barbara Fucetola, CIC, CISR Glenn Insurance, Inc. bfucetola@glenninsurance.com 

Robin Jaekel Glenn Insurance, Inc. RJaekel@GlennInsurance.com 

Barbara Lee, CPIW Glenn Insurance, Inc. blee@glenninsurance.com 

Gina Lushina, AAI, CISR, CPIW Glenn Insurance, Inc. glushina@glenninsurance.com 

Jennifer V. Modica, CIIP, CLP Marsh & McLennan Agency JModica@mma-ne.com 

Barbara Munson, AAI, CISR, CPIW Glenn Insurance, Inc. bmunson@glenninsurance.com 

Nancy C. Nelson, AAI, CPIW Egery Nelson Insurance Eni4nancy@aol.com 

Kamini Patel, CIC Glenn Insurance, Inc. kampatel183@gmail.com 

Michaele M. Smith, AU, AIS, CPIW, DAE, ACS, 
AINS 

 hopewellholly@aol.com 

Christine E. Taylor, ACSR, CIIP, CRIS, MLIS BCA Insurance Group newsletteraciaip@gmail.com 

Susi Turner Glenn Insurance Inc. sturner@glenninsurance.com 

*Barbara Whitlock, CPCU,AIM,CPIW Retired bwhitlock1029@yahoo.com 

*Linda L Wilson, AAI, AIS, CPIW Retired WRdrstr@aol.com 

Francine Yotsko, AINS, CIIP, CLP Verisk Insurance     Fyotsko@verisk.com 
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1953-1955 Virginia Wray 
1955-1957 Betty Guth 
1957-1959 Evelyn Sherman 
1959-1960 Annabelle Killer 
1960-1962 Betty Guth 
1962-1964 Mary Smith 
1964-1966 June C. Glenn, CPCU, CPIW 
1966-1968 Dorothy M. Benner 
1968-1970 Loretta Leach, CPIW 
1970-1972 Doris Katz 
1972-1974 Joan Brunetti, CPIW 
1974-1976 Martha Poley 
1976-1978 Yvonne Stewart  
1978-1980 Olga Davies, CPIW 
1980-1981 Linda Casto, CPIW 
1981-1983 Barbara Whitlock, CPCU, AIM, CPIW 
1983-1985 Ella Risso 
1985-1987 Janet Montgomery, CPIW 
1987-1989 Carol Massare, CPCU, CPIW 
1989-1991 Gina Lushina, AAI, CPIW, CISR 
1991-1993 Loretta Malick, CPCU, CPIW 
1993-1995 Barbara Lee, CPIW 
1995-1997 Lynne Schmitter, CPIW 
1997-1999 Maria Mosca, AIS, AIC, CPIW 
1999-2001 Margaret “Peg” Miedel, SCLA, CFE, CPIW 
2001-2003 Stacy DeDomenicis, AAI, CPIW 
2003-2005 Barbara Whitlock, CPCU, AIM, CPIW 
2005-2007 Margaret “Peg” Miedel, SCLA, CFE, CPIW 
2007-2009 Joanne Adams 
2009-2011 Kelly Rimmele 
2011-2013 Jennifer V. Modica, CIIP, CLP 
2013-2016 Joanne Adams 
2016-2017 Mary C. Corvaia, AU, CPIW    

2017-present Kelly Rimmele 


