
 

 
NAIW d/b/a AC IAIP 

November 14, 2018 Meeting 
 

Date: November 14, 2018 

Time: 5:30pm Gather – 6:00pm Dinner 

Place: Sal’s Cafe 
501 New Road, Somers Point, NJ 08244 

 
Our speaker this month will be Claudia Ratzlaff who is the CEO of AVANZAR (formerly The Women’s Center). 

AVANZAR has been fulfilling their mission of empowering individuals and families by working to secure their 

physical safety, emotional well-being, individual freedom, and economic equality. See the attached for more 

information on what AVANZAR does and the bio on Claudia Ratzlaff. We will be collecting the following items 

for AVANZAR the night of the meeting: 

 

Canned Goods 

Gift Cards to food store, etc. 

Professional used clothing for woman and men 

 
Dinner Choices: 

 
- Chicken Picante – chicken sautéed with fresh mushrooms, artichoke hearts in a lemon wine & butter 

sauce 

- Linguini with Clam Sauce (red or white) 

- Veal Parmesan 
 

Dinner includes soup or salad, coffee/soda and dessert as well as tax and gratuity - Cost: $25 per person. 
 

For reservations please contact Fran Yotsko at fyotsko@verisk.com or 215-778-4506 by 11/9/18. Please provide 

your name, dinner choice and phone number. 

mailto:fyotsko@verisk.com


 

Our Guest Speaker 
 

Claudia Ratzlaff, MSW, LSW, began her career in 1984, as a helping professional with 
AVANZAR formerly (The Women’s Center) as the first outreach services counselor for victims of 
domestic violence and in 1986 moved to Supervisor of the Domestic Violence Program, in1992 
Program Director, in 2000 Associate Director and for the past 17 years as Executive Director/CEO. 
In those 17 years, Ms. Ratzlaff has been instrumental in the evolution of the organization and the 
services and programs it provides to the state, southern region and Atlantic County communities, 
taking it from a grassroots agency to a main stream highly visible social service organization with a 
vision to be the premier Social Justice Agency focused on equitable inclusiveness and a mission to 
empower individuals and families by working to secure their physical safety, emotional well-being, 
individual freedom and economic equality while maintaining AVANZAR’s historical commitment to 
trauma informed, client centered services that focus on the knowledge that every individual 
possesses the inner ability to achieve positive change. During her tenure she has fostered the 
agency expansion to include transitional housing for victims of domestic violence and sexual assault, 
intensive case management services for child victims of domestic violence, batterers intervention 
services, dismantling racism initiative, southern region technical assistance services for Grow NJ 
Kids QIRS and state-wide services for victims of all forms of human trafficking. She maintains an 
administrative team of strong diverse professionals that work in partnership with the board of 
directors and the community to achieve great things to improve the quality of life for the communities 
in which they serve. Ms. Ratzlaff is a dedicated professional that believes in empowering individuals 
and families to improve their quality of life through offering unconditional positive regard to all who 
seek services. She was the recipient of United Way of Atlantic County, Henry J. Remeis Partner 
Agency Executive Director of the Year award 2006 and was inducted into the Atlantic County 
Women’s Hall of Fame for her work in Social Services in March 2008. Ms. Ratzlaff is a graduate of 
Stockton University and holds a Master in Social Work from Rutgers, the State University. She has 
served as President of the New Jersey Coalition to End Domestic Violence; and presently holds 
membership on the Atlantic County Human Services Advisory Council, Youth Services Commission, 
Atlantic County Homeless Consortium -Executive Committee, Monitoring Committee, Atlantic County 

 
Continuum of Care, United Way of Greater Philadelphia & South Jersey Public Policy 

Committee, and the NJ Strategic Plan to Prevent Domestic Violence Steering Committee and Policy 
Work Group. In August of this year Ms. Ratzlaff acknowledged their expansive and diverse client 
base, and seeking to engage and empower individuals from the broadest community and striving to 
integrate individuals of all races, ethnicity, national origin, age, gender, socioeconomic status, 
religion, sexual orientation and physical and intellectual ability ushered in a new brand. “As our work 
has evolved so must our identity so in effort to be a beacon to the full community announced a new 
brand: 

 
Currently boasting an annual budget of 5.5 million, 60 staff and six sites Ms. Ratzlaff 

continues to focus on what’s ahead. 
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