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Hello Fellow Members, 
Can you believe Thanksgiving came & went, and 
Christmas is less than a month away?  Where did the thirty 
days of November go?  I hope everyone had a wonderful, 
long weekend spending quality time with family and 
friends while eating lots of turkey, mashed potatoes, 
stuffing and pumpkin pie:  I did!   
 
I think our last meeting at Sal’s Coal-Fired Restaurant was 
a big success.  Not only did everyone enjoy the fellowship, 
wine and their dinner, but the members of AC IAIP 
decided to support NAIW’s Legacy Foundation by making 
a $50 donation.  The Legacy Foundation is dedicated to 
the development of educational programs for insurance 
professionals.   Donations are used to support the 
development of educational courses, fund seminars and 
workshops, fund keynote speakers, and provide financial 
assistance to members, local associations, councils and 
regions through the scholarship and grant programs.  We 
agreed to give back in conjunction with #GivingTuesday. 
 
Looking ahead, the future looks bright for AC IAIP.  
December’s holiday party at Tuckahoe Inn in Beesley’s 
Point is less than two weeks away and will certainly be an 
event not to be missed.  Gina Lushina and her elves have 
been busy double-checking their lists marking who has 
been naughty and nice.  They’re planning a special 
evening with good food, several surprises, and lots of 
reasons to celebrate the holiday season.  Please remember 
to bring a new toy “unwrapped” for ages 12 and under if 
you want to donate to their charity of choice:  Atlantic 
County Toys for Kids Programs.  This program believes 
toys collected in Atlantic County stay in Atlantic County.  
When asked, “What is the perfect gift?” their volunteers 
respond with . . .  “The perfect gift is one you think your 
child would love to have!”  If you prefer, gift cards to 
stores that carry toys are also welcome.  To learn more, 
check out their web site at www.ToysForKidsProgram.org 
 
In January, and February, we will be back at Sal’s Coal-
Fired Restaurant in Somers Point.  Their food is delicious, 
portions are generous, the staff is friendly & attentive, and 
we’re in a private banquet room.  Guest Speakers have 
been booked and programs include the American  

 
 
 
 

 
 
 
Red Cross and AC IAIP’s Membership Drive, 
respectively.  Please mark your calendar accordingly and 
plan to attend.  All are welcome:  feel free to invite a co-
worker, business associate, and/or other guest.     
 
If you are unable to attend the Holiday Party on 
Wednesday, December 13th, and I don’t get to speak with 
you before the New Year, I’d like to take this opportunity 
to wish you and your family peace and contentment, good 
health and happiness in 2018.  Happy Holidays to All! 

In Fellowship, 

 
Kelly Rimmele 

President 2017 – 2018 
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****NEWSLETTER DEADLINE**** 
 

Please remember the newsletter deadline every month is the 24th.  Your articles submitted, must include the 
citation of where they were obtained to be included.  Please submit your questions and articles to 
secretaryiaip@gmail.com 

Thank you for your cooperation and assistance! 
 

 

  

 

December 6, 2017 

Live Webinar – “State of the Association”  to register visit:  
http://www.internationalinsuranceprofessionals.org/events/EventDetails.aspx?id=10

25191&group= 

 

April 5- 8, 2018 
Region 1 Annual Conference 

Portsmouth, NH 

www.aciaip.com 
 

Also Connect with us: 
 

https://www.facebook.com/IAIPAC/ 
https://www.linkedin.com/in/iaipac    

Twitter: @AC_IAIP 
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**Our meetings are the 3rd Wednesday of the month unless otherwise noted above** 

 

 

 

 

 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

September 20th  Fitzpatrick’s – Somers Point – Budget & Council Meeting planning details 

October 18th  Glenn Insurance – Finalizing Council Meeting Arrangements 

November 16th   Wine and Cheese Social – Sal’s Café, Somers Point 

December 13th  Holiday Party – The Tuckahoe Inn, Beesley Point, NJ ***Note change of date*** 

January 17th Red Cross Speaker -  Sal’s Café, Somers Point 

February 21st   Membership Drive -  Sal’s Café, Somers Point 

March 20th  ISO Presentation on PPC’s 

April 18th Breast Cancer Awareness 

May 16th Golf Outing and 65th Anniversary Celebration 

June TBD Installation  

Committee Chairs 2017-2018 Chair Contact 

Audit Barbara Whitlock 

Joanne Adams 

bwhitlock1029@yahoo.com 

jadams@mma-ne.com 

Awards Carol Weisman cweisman@Glenninsurance.com 

Bylaws/Standing Rules Fran Yotsko fyotsko@verisk.com 

Education Carol Weisman cweisman@Glenninsurance.com 

Holiday Party Debbie Swanseen 

Gina Lushina 

dswanseen@glenninsurance.com 

glushina@Glenninsurance.com 

Installation Fran Yotsko 

Jackie Bruno 

fyotsko@verisk.com 

jacqueline.bruno@iso.com  

Legislation Mary Corvaia mcorvai@nationwide.com 

Membership Marilyn Surma msurma@glenninsurance.com  

Newsletter Christine Taylor secretaryiaip@gmail.com 

Nominating Fran Yotsko 

Jackie Bruno 

fyotsko@verisk.com 

jacqueline.bruno@iso.com 

Programs Kelly Rimmele krimmele@glenninsurance.com 

Public Relations Lisa Estadt  lestadt@glenninsurance.com  

Reservations/Dinner Fran Yotsko fyotsko@verisk.com 

Safety Jackie Bruno jacqueline.bruno@iso.com 

Scholarships Barbara Whitlock bwhitlock1029@yahoo.com 

Technology Christine Taylor secretaryiaip@gmail.com 

Ways & Means Deborah Swanseen dswanseen@Glenninsurance.com 
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'The True Story of Santa Claus' 
Submitted by Mary Corvaia 

 

Santa Claus was not always a jolly old fellow. He did not always have 
long white whiskers, and he did not always wear a big red suit. 

Long before he lived in the North Pole, and long before his yearly Christmas visits brought joy to all the 
children of the world, Santa Claus was a child himself. He was once just an ordinary baby boy named Nicholas. The baby boy 
was just like any other, but his parents hoped for great things from their only son. They named him Nicholas, which means 
"hero of the people." 

Even at a young age, Nicholas was a kind and generous boy. He often helped the people in his village. He shared his meals 
with those who had nothing to eat, he was always the first to lend a helping hand, and he brought joy to young and old alike. 
There was no better friend to have than young Nicholas. 

At a very young age, Nicholas joined the church. It was his duty to help people. Nicholas gave special attention to the children 
of his village, and they were very fond of Nicholas for his playful and joyful manner. 

Nicholas became well-known throughout the land as a kind and wise young man. He was soon named a bishop of the church. 
Because Nicholas was still so young, people called him the "Boy Bishop." 

Nicholas wore a long red robe with a red hat, and he traveled on horseback. At every village, happy children would spot his 
bright robe from a distance and gather in the road to greet him. 

In one village, Bishop Nicholas heard the sorrowful tale of a poor old man and his three young daughters. It seemed the man 
could no longer feed his daughters, and he feared he would have to send them away from him. Nicholas knew he could help 
this family. 

That night, while the whole village slept, Nicholas crept up to the hut where the three 
sisters lived. He climbed up to the rooftop to find the chimney. There Nicholas dropped 
three bags of gold, one by one, down through the chimney stack. 

Earlier that day, the three sisters had hung their newly washed stockings by the 
fireplace to dry. Each small bag of gold that Nicholas dropped fell into one of the 
stockings below. 

The next morning, the girls were overjoyed to find gold coins in their stockings. 
"Father!" they called, running to wake him. "We have received a magical gift!" 

As the story of these three sisters spread from village to village, other people began to hang their stockings by the fire, hoping 
to find a secret gift when they awoke the next morning. Though this was Bishop Nicholas' most famous gift, it was not his 
first good deed. And it would certainly not be his last. 

Bishop Nicholas enjoyed surprising people. He began to deliver his secret gifts of hope and joy only at night, while his friends 
were asleep. 

For all of his good deeds, Bishop Nicholas was named a saint. He is honored as the saint who looks after all children. Like 
other saints, St. Nicholas was given a name day. One day each year everyone celebrates the saint's good deeds. St. Nicholas' 
name day is December 6. 

People all over the world began to celebrate St. Nicholas Day. They hung their stockings by the fire the night before and 
awoke the next morning to find them filled with candy, fruit, nuts, or toys. St. Nicholas had left a magical gift at each home! 

Many years ago, people began to celebrate St. Nicholas' good deeds on Christmas Day, another holiday in December. St. 
Nicholas has many names around the world. In some places he is called 

"Sint Nikolass" or "Sinterklass." Many people know him today as Santa Claus. 

A true hero of the people, St. Nicholas still delivers his magical gifts each year at Christmastime. The gifts Santa Claus 
delivers, gifts of hope and joy, bring the joy of giving to all the children of the world. -- By Brian Conway 

https://people.howstuffworks.com/culture-traditions/holidays-christmas/santa-claus-stories-ga1.htm 



5 

 

Leadership Corner 

10 Reasons Your Top Talent Will Leave You    

Have you ever 
noticed leaders 
spend a lot of 
time talking about 
talent, only to 
make the same 
mistakes over and 
over again? Few 
things in business 
are as costly and 
disruptive as 
unexpected talent 

departures. With all the emphasis on leadership 
development, I always find it interesting so many 
companies seem to struggle with being able to retain their 
top talent. In today’s column, I’ll share some research, 
observations, and insights on how to stop the talent door 
from revolving. 

Ask any CEO if they have a process for retaining and 
developing talent and they’ll quickly answer in the 
affirmative. They immediately launch into a series of 
soundbites about the quality of their talent initiatives, the 
number of high-potentials in the nine box, blah, blah, 
blah. As with most things in the corporate world, there is 
too much process built upon theory and not nearly enough 
practice built on experience. 

When examining the talent at any organization look at the 
culture, not the rhetoric - look at the results, not the 
commentary about potential. Despite some of the 
delusional perspective in the corner office, when 
we interview their employees, here’s what they tell us: 

• More than 30% believe they’ll be working 
someplace else inside of 12 months. 

• More than 40% don’t respect the person they 
report to. 

• More than 50% say they have different values than 
their employer. 

• More than 60% don’t feel their career goals are 
aligned with the plans their employers have for 
them. 

• More than 70% don’t feel appreciated or valued by 
their employer. 

So, for all those employers who have everything under 

control, you better start re-evaluating. There is an old 
saying that goes; “Employees don’t quit working for 

companies, they quit working for their bosses.” Regardless 
of tenure, position, title, etc., employees who voluntarily 
leave, generally do so out of some type of perceived 
disconnect with leadership. 

Here’s the thing – employees who are challenged, 
engaged, valued, and rewarded (emotionally, intellectually 
& financially) rarely leave, and more importantly, they 
perform at very high levels. However if you miss any of 
these critical areas, it’s only a matter of time until they 
head for the elevator. Following are 10 reasons your talent 
will leave you – smart leaders don’t make these mistakes: 

1. You Failed To Unleash Their Passions: Smart 
companies align employee passions with corporate 
pursuits. Human nature makes it very difficult to walk 
away from areas of passion. Fail to understand this and 
you’ll unknowingly be encouraging employees to seek 
their passions elsewhere. 

2. You Failed To Challenge Their Intellect: Smart 
people don’t like to live in a dimly lit world of boredom. If 
you don’t challenge people’s minds, they’ll leave you for 
someone/someplace that will. 

3. You Failed To Engage Their Creativity: Great talent 
is wired to improve, enhance, and add value. They are 
built to change and innovate. They NEED to contribute by 
putting their fingerprints on design. Smart leaders don’t 
place people in boxes - they free them from boxes. What’s 
the use in having a racehorse if you don’t let them run? 

4. You Failed To Develop Their Skills: Leadership isn’t 
a destination - it’s a continuum. No matter how smart or 
talented a person is, there’s always room for growth, 
development, and continued maturation. If you place 
restrictions on a person’s ability to grow, they’ll leave you 
for someone who won’t. 

5. You Failed To Give Them A Voice: Talented people 
have good thoughts, ideas, insights, and observations. If 
you don’t listen to them, I can guarantee you someone else 
will. 

6. You Failed To Care: Sure, people come to work for a 
paycheck, but that’s not the only reason. In fact, many 
studies show it’s not even the most important reason. If 
you fail to care about people at a human level, at an 
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emotional level, they’ll eventually leave you regardless of 
how much you pay them. 

7. You Failed to Lead: Businesses don’t fail, products 
don’t fail, projects don’t fail, and teams don’t fail – leaders 
fail. The best testament to the value of leadership is what 
happens in its absence – very little. If you fail to lead, your 
talent will seek leadership elsewhere. 

8. You Failed To Recognize Their Contributions: The 
best leaders don’t take credit – they give it. Failing to 
recognize the contributions of others is not only arrogant 
and disingenuous, but it's as also just as good as asking 
them to leave. 

9. You Failed To Increase Their Responsibility: You 
cannot confine talent – try to do so and you'll either 
devolve into mediocrity, or force your talent seek more 
fertile ground. People will gladly accept a huge workload 
as long as an increase in responsibility comes along with 
the performance and execution of said workload. 

10. You Failed To Keep Your Commitments: Promises 
made are worthless, but promises kept are invaluable. If 
you break trust with those you lead you will pay a very 
steep price. Leaders not accountable to their people, will 
eventually be held accountable by their people. 

If these thoughts resonate with you, I'd encourage you to 
pick up a copy of my upcoming book Hacking 

Leadership (Wiley) as I unpack several more thoughts 
about talent, team building, leadership and culture. 

Bottom line, if leaders spent less time trying to retain 
people, and more time trying to understand them, care for 
them, invest in them, and lead them well, the retention 
thing would take care of itself. Thoughts? 

https://www.forbes.com/sites/mikemyatt/2012/12/13/10-reasons-
your-top-talent-will-leave-you/#cc332e338a62 

 

 

 

Cyber Corner 

Identity theft takes the sparkle off of the holiday shopping season says new study 
Consumers less likely to shop at vendors that have been hacked 

 
Nov 21, 2017 | By Patricia L. Harman, PropertyCasualty360.com 

When it comes to shopping at retailers that have suffered a data breach, 75% of Americans say they would be more skeptical 
about shopping there during the holidays according to a new survey from Generali Global Assistance (GGA). 
While 91% of Americans expect to engage in some form of holiday shopping, the majority don’t believe that retailers can 
adequately protect their personal information. 
 
The study found that 40% of consumers don’t think businesses are doing everything possible to protect their data. Of the 
consumers expected to shop during the holidays, 75% are either somewhat or very concerned about a data breach impacting 
their information. 
 

Risky business 
Where consumers shop affects where they perceive the greatest risks to be. More than half of the 
shoppers (57%) believe that online merchants will have a greater risk of identity theft than 
traditional brick and mortar retailers, where only 22% of consumers think their data is in danger of 
being stolen. 
 
These figures are even higher than the risks shoppers think they face from being pickpocketed or 
robbed (11%), while 10% are concerned about having their car broken into while shopping. Most 
interesting is that 84% of Americans said that a previous data breach for a retailer would impact 
their willingness to shop at that establishment. 
 
“Consumers are clearly more concerned than ever about identity theft and related issues as we enter 
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the 2017 holiday season,” said Paige Schaffer, president and COO of Generali Global Assistance’s Identity and Digital 
Protection Services Global Unit. “With data breaches at major organizations occurring so frequently and impacting literally 
millions of people in the U.S. alone, consumer confidence in the ability of businesses to protect their data has been shaken.” 
 
Despite these concerns, they still won’t be enough to deter shoppers from spending money. Credit cards will continue to be 
the most used form of payment, followed by cash and debit cards. Some consumers still use checks and a small group will 
utilize mobile payment apps. 
 
Spending capital 
Since approximately 75% of shoppers anticipate doing their holiday shopping online, it will be important that vendors and 
shoppers protect their personally identifiable information and credit cards while they are shopping.  
 
“The holiday season is the busiest shopping time of the year, and all this spending results in increased vulnerabilities for 
hackers and other nefarious parties to exploit,” explained Schaffer. “The increased use of credit cards, greater smartphone 
usage and even crowded malls can all pose identity theft risks during the holidays. Fortunately, there are steps that consumers 
can take to protect themselves in order to enjoy a worry-free and festive season.” 
 
Consumers are using their cell phones to make purchases online and while 
they are out shopping in traditional brick and mortar stores. “Regardless of 
where they are being used, consumers should limit the use of unsecured, 
public Wi-Fi networks,” cautioned Schaffer. “While using such networks 
may be tempting because of the convenience they provide, unsecured 
connections may create openings for hackers to steal your personal 
information.” 
 
Some malicious parties will set up unsecured networks in public areas, 
hoping that unsuspecting consumers will fall prey to their schemes. “If you must use a public network, it is essential to never 
access your financial account or any other sites that require a password,” added Schaffer. 
 
When shopping online, consumers should make sure to look for the security certification logos on websites. They should also 
check the URL address to make sure it begins with “https” instead of “http” since the “s” indicates the site is secure. Using a 
single credit card for online purchases and a separate one for brick and mortar stores can make it easier to monitor the cards 
for unauthorized purchases. 
 
Keeping your data safe 
Online isn’t the only place where shoppers are at risk. “Throughout the holidays, many consumers will find themselves in 
crowded locations – malls, parties, airports and the like. Crowded areas are ideal for pickpockets, as all the hustle and bustle 
can leave even the shrewdest individuals unaware,” said Schaffer. She cautioned shoppers to keep their wallets, passports, 
smart phones and other sensitive items secure in their bags or pockets and only take them out when needed. “It is also 
important to remain especially vigilant and alert when you find yourself in a crowd, particularly when traveling.” 
 
Places like ATMs and gas pumps can be easy targets for fraudsters who utilize credit card skimmers to capture sensitive 
information. Make sure to hide your personal identification number when inputting it into a machine. Consumers should also 
be aware that credit cards offer more fraud protection than debit cards do if the account number is stolen. 
 
Other practical solutions to keep information safe include enabling fraud 
alerts from financial institutions to help track unusual activity; monitoring 
statements for unauthorized purchases or activity on accounts; keeping 
documents and valuables safe when traveling; keeping phones password-
protected and changing passwords on accounts regularly. 
 
There are no shortage of opportunities for hackers and other fraudsters to 
gain access to personal and financial information throughout the year, but the 
holidays seem to magnify them because of the increases in shopping, entertaining and travel. Take time to implement some 
practical safety steps to keep fraudsters from stealing your holiday joy.   
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Uber concealed hack for more than a year 
that exposed 57 million people’s data 

 

Compromised data from the October 2016 attack included names, email addresses and 
phone numbers of 50 million Uber riders around the world 

(Bloomberg) -- Hackers stole the personal data of 
57 million customers and drivers from Uber Technologies 
Inc., a massive breach that the company concealed for 
more than a year. 
Ousted CSO  

This week, the ride-hailing 
firm ousted its chief security 
officer and one of his deputies for 
their roles in keeping the hack 
under wraps, which included a 
$100,000 payment to the attackers. 

Compromised data from 
the October 2016 attack included names, email addresses 
and phone numbers of 50 million Uber riders around the 
world, the company told Bloomberg on Tuesday. The 
personal information of about 7 million drivers was 
accessed as well, including some 600,000 U.S. driver’s 
license numbers. No Social Security numbers, credit card 
information, trip location details or other data were taken, 
Uber said. 

At the time of the incident, Uber was negotiating 
with U.S. regulators investigating separate claims of 
privacy violations. Uber now says it had a legal obligation 
to report the hack to regulators and to drivers whose 
license numbers were taken. Instead, the company paid 
hackers to delete the data and keep the breach quiet. Uber 
said it believes the information was never used but 
declined to disclose the identities of the attackers. 
 
'Changing the way we do business' 
 

“None of this should have happened, and I will not 
make excuses for it,” Dara Khosrowshahi, who took over 
as chief executive officer in September, said in an emailed 
statement. “We are changing the way we do business.” 

After Uber’s disclosure Tuesday, New York 
Attorney General Eric Schneiderman launched an 
investigation into the hack, his spokeswoman Amy 
Spitalnick said. 

Hackers have successfully infiltrated numerous 
companies in recent years. The Uber breach, while large, is 
dwarfed by those at Yahoo, MySpace, Target Corp., 

Anthem Inc. and Equifax Inc. What’s more alarming are 
the extreme measures Uber took to hide the attack. The 
breach is the latest scandal Khosrowshahi inherits from his 
predecessor, Travis Kalanick. 

Kalanick, Uber’s co-founder and former CEO, 
learned of the hack in November 2016, a month after it 
took place, the company said. Uber had just settled a 
lawsuit with the New York attorney general over data 
security disclosures and was in the process of negotiating 
with the Federal Trade Commission over the handling of 
consumer data. Kalanick declined to comment on the hack. 

 
Outside law firm discovered hack & failure to disclose 
 

Joe Sullivan, the outgoing security chief, 
spearheaded the response to the hack last year, a 
spokesman told Bloomberg. Sullivan, a onetime federal 
prosecutor who joined Uber in 2015 from Facebook Inc., 
has been at the center of much of the decision-making that 
has come back to bite Uber this year. 

Bloomberg reported last month that the board 
commissioned an investigation into the activities of 
Sullivan’s security team. This project, conducted by an 
outside law firm, discovered the hack and the failure to 
disclose, Uber said. 
 
Attackers emailed Uber asking for money 
 

Here’s how the hack went down: Two attackers 
accessed a private GitHub coding site used by Uber 
software engineers and then used login credentials they 
obtained there to access data stored on an Amazon Web 
Services account that handled computing tasks for the 
company. From there, the hackers discovered an archive of 
rider and driver information. Later, they emailed Uber 
asking for money, according to the company. 

A patchwork of state and federal laws require 

companies to alert people and government agencies when 

sensitive data breaches occur. Uber said it was obligated 
to report the hack of driver’s license information and failed 
to do so. 
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“At the time of the incident, we took immediate 
steps to secure the data and shut down further 
unauthorized access by the individuals,” Khosrowshahi 
said. “We also implemented security measures to restrict 
access to and strengthen controls on our cloud-based 
storage accounts.” 
Reputation for flouting regs 
 

Uber has earned a reputation for flouting 
regulations in areas where it has operated since its 
founding in 2009. The U.S. has opened at least five 
criminal probes into possible bribes, illicit software, 
questionable pricing schemes and theft of a competitor’s 
intellectual property, people familiar with the matters have 
said. 

The San Francisco-based company also faces 
dozens of civil suits. London and other governments have 
taken steps toward banning the service, citing what they 
say is reckless behavior by Uber. 

 
'Learn from our mistakes' 

 
The new CEO said his goal is to change Uber’s 

ways. Uber said it informed New York’s attorney general 
and the FTC about the October 2016 hack for the first time 
on Tuesday. Khosrowshahi asked for the resignation of 
Sullivan and fired Craig Clark, a senior lawyer who 
reported to Sullivan. The men didn’t immediately respond 
to requests for comment. 

Khosrowshahi said in his emailed statement: 
“While I can’t erase the past, I can commit on behalf of 

every Uber employee that we will learn from our 
mistakes.” 

The company said its investigation found that 
Salle Yoo, the outgoing chief legal officer who has been 
scrutinized for her responses to other matters, hadn’t been 
told about the incident. Her replacement, Tony West, will 
start at Uber on Wednesday and has been briefed on the 
cyberattack. 

Kalanick was ousted as CEO in June under 
pressure from investors, who said he put the company at 
legal risk. He remains on the board and recently filled two 
seats he controlled. 

Uber said it has hired Matt Olsen, a former general 
counsel at the National Security Agency and director of 
the National Counterterrorism Center, as an adviser. He 
will help the company restructure its security teams. Uber 
hired Mandiant, a cybersecurity firm owned by FireEye 
Inc., to investigate the hack. 
 
No evidence of misuse of data 
 

The company plans to release a statement to 
customers saying it has seen “no evidence of fraud or 
misuse tied to the incident.” Uber said it will provide 
drivers whose licenses were compromised with free credit 
protection monitoring and identity theft protection. 

By Eric Newcomer 
http://www.propertycasualty360.com/2017/11/21/uber-concealed-hack-for-more-
than-a-year-that-
expo?eNL=5a157296150ba0df78325339&utm_source=PC360_CarrierInnovatio
ns&utm_medium=EMC-Email_editorial&utm_campaign=11282017 

 
 
 

Oreo Santa HatsOreo Santa HatsOreo Santa HatsOreo Santa Hats    
Prep time:  15 mins  
Total time:  15 mins  
Serves: 12 
Oreo Santa Hats 

Ingredients 
• 1 Lb Strawberries, Tops Removed 

• 12 Oreo Cookies (I used the Winter ones) 

• ½ Cup Butter, Softened 

• 1 Tablespoon Whole Milk 

• 1 Teaspoon Vanilla Extract 

• 2 Cups Powdered Sugar 

Instructions 
1. Wash strawberries and remove the hulls. Place on paper towels to dry. 
2. Freeze strawberries for 30 minutes or until firm. 
3. In a medium bowl, cream butter. Stir in milk. Gradually add powdered sugar a little at a time 

until you reach your desired consistency. 
4. Pipe frosting into a circle on the top of the oreo to make the strawberry sticky and to 

resemble the fur ring. 
5. Press strawberry into piped frosting large end down. 
6. Pipe a dot on top of the strawberry to resemble the hat's fluff ball. 
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NAIW d/b/a  AC IAIP 

 

January 17, 2018 Meeting 
 

 
Date:  January 17, 2018  
 
Time:  5:30pm Gather – 6:00pm Dinner  
 
Place:  Sal’s Cafe 
  501 New Road, Somers Point, NJ  08244 
 

Our speaker will be Carol Cohen, Executive Director of the American Red Cross of 
Southern Shore.   (Biography attached) 

 
Dinner Choices: 
 
- Veal Parmesan 

- Spaghetti and Meatballs 

- Shrimp Scampi 

Dinner includes soup or salad, coffee/soda and dessert as well as tax and gratuity 

Cost: $25 per person 
 
For reservations please contact Fran Yotsko at fyotsko@verisk.com or 215-778-4506 by 
1/12/18. Please provide your name, dinner choice and phone number. 
 

****Remember a Reservation made is a Reservation paid*** 
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CAROL A. COHEN 

Executive Director 

American Red Cross of the Southern Shore 

 

 

Carol Cohen currently serves as Executive Director for the Southern Shore service area, encompassing Atlantic, 

Cape May, Cumberland and Salem Counties and serving close to 600,000 residents   Primary responsibilities 

include fundraising, oversight and management of the Board of Directors, management of the United Way 

relationship, volunteer recruitment and satisfaction, and community relations.    

 

After 35 years in private industry, the first nine of which were spent at J.P. Morgan’s prestigious headquarters at 

23 Wall Street, Carol joined the Red Cross as a volunteer with the Jersey Coast Chapter in August 2005 in answer 

to Hurricane Katrina.  In December of 2006 she was hired as a full-time employee to serve as the Lifeline 

Representative, a program she grew to be among the largest and most successful in the country.   In 2009 she was 

asked to take over the chapter’s Health & Safety program as Director, and to oversee that program throughout 

what was then the South Jersey Region.   

 

In her tenure as ED, which began in September 2012, Carol was instrumental in re-establishing Red Cross 

presence throughout the service area, leading the chapter through Superstorm Sandy, and reforming the Tri-

County COAD (Community Organizations Active in Disaster) following the unexpected death of its chairperson in 

2014.  She served on the Executive Board until April 2016, and now is a member of the COAD’s Advisory 

Committee.  In 2013, Carol played a key role in establishing CVAC, a civilian veterans advisory committee housed 

in Cape May County to meet the unmet needs of the veteran population.  In 2013, she was nominated by United 

Way as a candidate for Outstanding New Executive of the Year, and in 2015 was named as Humanitarian of the 

Year by the Spanish Community Center.  Just last month, The Chapel of Four Chaplains awarded her their Legion 

of Honor Humanitarian award, the only woman among 8 honorees throughout the State. 

  

In addition to her role as Executive Director, Carol continues to deploy as a disaster volunteer in major disaster 

events, most recently serving in Florida during Hurricane Irma. 

 

Carol lives in Brick Township, and is the proud mother of two adult sons, a daughter-in-law, and a granddaughter. 
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IAIP News 

 

IAIP Instructor Certification Training 
 
What are the characteristics of an effective trainer and how do they capture and hold the attention of their audience? 

Effective trainers are subject matter experts who: 
• Encourage learners to contribute to the group and share experiences 

• Respect differences of opinion - key learning can take place when people express different viewpoints and 

perspectives 

• Use a variety of vocal qualities - vary pitch, speaking rate and volume  

• Keep listeners interested with humor, stories, insurance examples, questions 

• Use "body language" effectively - posture, gestures and facial expressions are natural and meaningful 

• Adapt training plans to meet audience needs, time limits 

• Receptive to feedback - both informally and through formal surveys 

• Continuously work to improve their teaching and training. 

 

With the IAIP Instructor Certification Training (Train the Trainer) you will gain a practical, how-to overview of what it takes to 
teach the IAIP Certified Leadership Program, Career Development and I CAN! Series courses. You will learn the basics of adult 

learning theory, delivery tips and tricks, how to engage your audience, CLP instructor guide review and more! Train the 
Trainer is a two-part course consisting of self-study and a webinar recording. Become a Certified IAIP Instructor for your 

local, council or region and order the course in the online store today! 

Officer Candidate and Nominating Committee 
Officer Candidate and Nominating Committee and Application Deadlines 
IAIP is looking for members interested in making a difference within the insurance 

industry and our association. If this is you, take action now and submit an Officer 
Candidate Form for a position within IAIP or apply to join the International or 

Regional Nominating Committees to assist with preparing for the future of the 
organization. 

 

International Secretary: The International Secretary will be elected via an 
electronic vote prior to the 2018 Convention and serve during the 2018-2019 

membership year culminating as President in 2022. The Candidate Form is due 

to the IAIP President by December 1. 
 

Legacy Foundation Directors-At-Large: Two Legacy Foundation Directors-At-
Large will be appointed to serve a two year term for the 2018-2020 membership 

years. The Candidate Form is due to the IAIP President by December 1. 
 

Regional Nominating Committee: The Nominating Committee Application is due to the Regional Vice President of your 

Region by December 1. 
 

Regional Vice President: The Regional Vice President positions that are available for election at the 2018 Regional 
Conferences are for Regions II, IV and VI with a two-year term. The Candidate Form is due to the Regional Vice President of 

your Region by January 15. 
 
 

 
To see the benefits of being a member of IAIP (International Association of Insurance Professionals) or to join please visit: 

https://naiw.site-ym.com/?page=memberbenefits 
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FIT Insurance Professionals 
 
 

 

Coming Soon: Recipe Roundup 
For the month of December, we are asking that you email us your favorite healthy holiday recipe. With the holidays coming 
up quickly upon us, we thought this would be fun. We are not judging the recipes and we are not asking for the calories in 

each serving to be indicated. We are only asking that you submit a "healthy" version of a recipe. Please email it to Deb 

Oldfield anytime between now and December 15th. 
The following tips may help you make smarter choices while cooking or 

baking. 
 

Healthier Ways to Follow a Recipe  

 
1. Invest in a good set of non-stick pans and skillets. This will cut down 

or eliminate the amount of oil or butter being used. 
2. A good substitution for vegetable oil is olive oil, vegetable broth, 

applesauce, or even some wine. 

3. Avoid frying. The better option is to bake or to broil. 
4. Eggs are high in protein, Vitamin D, and other minerals. They are also 

high in cholesterol. When cooking or baking with eggs, if the recipe calls for 2 eggs, keep the yolk of one and toss the other 
one out. This will cut the cholesterol in half. 

5. Dairy product ingredients can be easily substituted. Most dairy products have a low fat version that tastes just as good. 

Examples are sour cream, milk, and cheese. You will not notice the difference when baking. 
6. Try to eliminate or cut down on fatty meats. In soups especially, chicken or ground turkey can be an excellent choice. 

Want a good burger? Try turkey, lamb, or bison. If you want beef, buy the leanest option 
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How we got the Christmas Tree 

 

How It All Got Started  

Long before the advent of Christianity, plants and 

trees that remained green all year had a special meaning for 

people in the winter. Just as people today decorate their 

homes during the festive season with pine, spruce, and fir 

trees, ancient peoples hung evergreen boughs over their 

doors and windows. In many countries it was believed that 

evergreens would keep away witches, ghosts, evil spirits, and 

illness. 

 

In the Northern hemisphere, the shortest day and 

longest night of the year falls on December 21 or 

December 22 and is called the winter solstice. 

Many ancient people believed that the sun was a 

god and that winter came every year because the 

sun god had become sick and weak. They 

celebrated the solstice because it meant that at 

last the sun god would begin to get well. 

Evergreen boughs reminded them of all the green 

plants that would grow again when the sun god 

was strong and summer would return. 

 

The ancient Egyptians worshipped a god 

called Ra, who had the head of a hawk and wore 

the sun as a blazing disk in his crown. At the solstice, when 

Ra began to recover from the illness, the Egyptians filled 

their homes with green palm rushes which symbolized for 

them the triumph of life over death. 
 

Early Romans marked the solstice with a feast called 

the Saturnalia in honor of Saturn, the god of agriculture. The 

Romans knew that the solstice meant that soon farms and 

orchards would be green and fruitful. To mark the occasion, 

they decorated their homes and temples with evergreen 

boughs. In Northern Europe the mysterious Druids, the 

priests of the ancient Celts, also decorated their temples 

with evergreen boughs as a symbol of everlasting life. The 

fierce Vikings in Scandinavia thought that evergreens were 

the special plant of the sun god, Balder. 
 

Germany is credited with starting the Christmas tree 

tradition as we now know it in the 16th century when 

devout Christians brought decorated trees into their homes. 

Some built Christmas pyramids of wood and decorated them 

with evergreens and candles if wood was scarce. It is a 

widely held belief that Martin Luther, the 16th-century 

Protestant reformer, first added lighted candles to a tree. 

Walking toward his home one winter evening, composing a 

sermon, he was awed by the brilliance of stars twinkling 

amidst evergreens. To recapture the scene for his family, he 

erected a tree in the main room and wired its branches with 

lighted candles. 

 

Most 19th-century Americans found Christmas trees 

an oddity. The first record of one being on display was in the 

1830s by the German settlers of Pennsylvania, although 

trees had been a tradition in many German homes much 

earlier. The Pennsylvania German settlements had 

community trees as early as 1747. But, as late as the 1840s 

Christmas trees were seen as pagan symbols and not 

accepted by most Americans. 
 

It is not surprising that, like many other festive 

Christmas customs, the tree was adopted so late in America. 

To the New England Puritans, Christmas was sacred. The 

pilgrims’s second governor, William Bradford, wrote that he 

tried hard to stamp out “pagan mockery” of the observance, 

penalizing any frivolity. The influential Oliver 

Cromwell preached against “the heathen 

traditions” of Christmas carols, decorated trees, 

and any joyful expression that desecrated “that 

sacred event.” In 1659, the General Court of 

Massachusetts enacted a law making any 

observance of December 25 (other than a church 

service) a penal offense; people were fined for 

hanging decorations. That stern solemnity 

continued until the 19th century, when the influx 

of German and Irish immigrants undermined the 

Puritan legacy. 

In 1846, the popular royals, Queen 

Victoria and her German Prince, Albert, were sketched in the 

Illustrated London News standing with their children around 

a Christmas tree. Unlike the previous royal family, Victoria 

was very popular with her subjects, and what was done at 

court immediately became fashionable—not only in Britain, 

but with fashion-conscious East Coast American Society. The 

Christmas tree had arrived. 
 

By the 1890s Christmas ornaments were arriving 

from Germany and Christmas tree popularity was on the rise 

around the U.S. It was noted that Europeans used small 

trees about four feet in height, while Americans liked their 

Christmas trees to reach from floor to ceiling. 

 

The early 20th century saw Americans decorating 

their trees mainly with homemade ornaments, while the 

German-American sect continued to use apples, nuts, and 

marzipan cookies. Popcorn joined in after being dyed bright 

colors and interlaced with berries and nuts. Electricity 

brought about Christmas lights, making it possible for 

Christmas trees to glow for days on end. With this, Christmas 

trees began to appear in town squares across the country 

and having a Christmas tree in the home became an 

American tradition. 

http://www.history.com/topics/christmas/history-of-christmas-

trees 
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Holiday Activities in New Jersey 
 

Breakfast with Santa on the Battleship New Jersey  
Saturday, December 9th, 2017; from 9:00 am -11:00 am  

100 Clinton Street, Camden, NJ     Website  
Tickets are $18 for children under 12 and $24 for adults. For tickets, call 866-877-6262 ext. 108. 
For an unforgettable holiday treat, come enjoy breakfast with Santa Enjoy a hot breakfast served 
at the chow line, tour the ship, win some prizes and meet Santa! 
 

Holiday Lights Spectacular 
Friday, Saturday, Sunday: November 17 – December 10 
Every Night: December 11 – January 1, 2018 
Closed: December 24 & 25 - 5pm to 9pm 

Free Admission 

Take a winter stroll through the Essex County Turtle Back Zoo this holiday season under the 
sparkling lights of over 50 winter and animal characters. Celebrate the season of giving by bringing 
donations of non-perishable food items, new toys, and gently used coats. Different themed activities 
featured each December weekend makes visiting extra exciting! 
 

Holiday Open House ~ Alice Paul Institute 

Saturday, December 9, 2017 2pm – 4pm 
128 Hooten Rd., Mount Laurel, NJ 08054 

Get into the holiday spirit at our annual Open House event at Paulsdale. Enjoy the stunning 
holiday decor crafted by The Garden of Mount Laurel while celebrating the start of the 
holiday season with food, drinks, and warm conversation.  Bring the kids! Santa will be 
here for photographs! A $10 donation for the Rotary Club of Mt. Laurel is requestion. 
Get a start on your holiday gift shopping with API’s gift shop. Also, two local artisans will be 

here with pop-up shops. http://www.alicepaul.org/newsevents/  
 

Breakfast and Story time with Santa & Mrs. Claus! 
Saturday, December 16, 2017 | 9:00am 
1200 Lincoln Blvd, North Cape May, NJ 08204  
      Before loading his sleigh and starting his fast jaunt around the world, Santa has 
graciously agreed to stop at the Ferry terminal for a special breakfast with some of 
his favorite Cape May County children!  Stop by the terminal for a buffet 
breakfast, “meet and greet” with Santa, and Christmas Storytime 

https://www.cmlf.com/event/breakfast-santa/185 
 

 

Uncork Christmas at Hawk Haven Vineyard & Winery 
 

Sat, December 9, 12pm – 5pm 
 

Have you ever wished there was a one-stop shop for all your wine and Christmas tree needs? And 
maybe there would also be live music, food, and holiday decorations. Well get my red suit and call me 
Santa because your Christmas wish is coming true! Hawk Haven Vineyard & Winery is hosting a 
holiday hoopla on Saturday, December 9th. http://hawkhavenvineyard.com/events/special-events/  
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2017-2018 Officers 
 

 
President Kelly A. Rimmele 609-226-6468 krimmele@glenninsurance.com  

President Elect Carol Weisman, AIC, ACSR, CISR, CIIP 609-233-4234 cweisman@glenninsurance.com  

Vice President Marilyn Surma, CPIW  msurma@glenninsurance.com 

Secretary *Margaret “Peg”  M. Miedel, SCLA, CFE, CPIW  mmiedel@comcast.net  

Treasurer Deborah Swanseen 

 

609-641-3000 

ext. 1181 

dswanseen@glenninsurance.com  

 

 

 

 

2017-2018 AC IAIP Roster 
 

Joanne H. Adams Marsh & McLennan Agency Jadams@mma-ne.com  

Lillian Alicea Mints Insurance Agency Lillian@mintsinsurance.com  

Jacqueline Bruno Verisk Insurance jbruno@iso.com  

Susan L. Cavanaugh Masters Legacy Planning, Inc Susan.cavanaugh@masterlegacy.com 

Mary C. Corvaia AU, CPIW Nationwide MCORVAI@nationwide.com  

Lisa Estadt, CISR Glenn Insurance, Inc. lestadt@glenninsurance.com 

Barbara Fucetola, CIC, CISR Glenn Insurance, Inc. bfucetola@glenninsurance.com 

Robin Jaekel Glenn Insurance, Inc. RJaekel@GlennInsurance.com 

Stephanie D Jenkins, CIC, AINS, CIIP AJM Insurance Management stephaniej@ajminsurance.com 

Barbara Lee, CPIW Glenn Insurance, Inc. blee@glenninsurance.com 

Gina Lushina, AAI, CISR, CPIW Glenn Insurance, Inc. glushina@glenninsurance.com 

Jennifer V. Modica, CIIP, CLP Marsh & McLennan Agency JModica@mma-ne.com 

Barbara Munson, AAI, CISR, CPIW Glenn Insurance, Inc. bmunson@glenninsurance.com 

Nancy C. Nelson, AAI, CPIW Egery Nelson Insurance Eni4nancy@aol.com 

Kamini Patel, CIC Glenn Insurance, Inc. kampatel183@gmail.com 

Michaele M. Smith, AU, AIS, CPIW, DAE, ACS, 

AINS 

 hopewellholly@aol.com 

Christine E. Taylor, ACSR, CRIS, MLIS Glenn Insurance, Inc. secretaryiaip@gmail.com 

*Barbara Whitlock, CPCU,AIM,CPIW Retired bwhitlock1029@yahoo.com 

*Linda L Wilson, AAI, AIS, CPIW Retired WRdrstr@aol.com 

Francine Yotsko, AINS, CIIP Verisk Insurance     Fyotsko@verisk.com 
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1953-1955 Virginia Wray 

1955-1957 Betty Guth 

1957-1959 Evelyn Sherman 

1959-1960 Annabelle Killer 

1960-1962 Betty Guth 

1962-1964 Mary Smith 

1964-1966 June C. Glenn, CPCU, CPIW 

1966-1968 Dorothy M. Benner 

1968-1970 Loretta Leach, CPIW 

1970-1972 Doris Katz 

1972-1974 Joan Brunetti, CPIW 

1974-1976 Martha Poley 

1976-1978 Yvonne Stewart  

1978-1980 Olga Davies, CPIW 

1980-1981 Linda Casto, CPIW 

1981-1983 Barbara Whitlock, CPCU, AIM, CPIW 

1983-1985 Ella Risso 

1985-1987 Janet Montgomery, CPIW 

1987-1989 Carol Massare, CPCU, CPIW 

1989-1991 Gina Lushina, AAI, CPIW, CISR 

1991-1993 Loretta Malick, CPCU, CPIW 

1993-1995 Barbara Lee, CPIW 

1995-1997 Lynne Schmitter, CPIW 

1997-1999 Maria Mosca, AIS, AIC, CPIW 

1999-2001 Margaret “Peg” Miedel, SCLA, CFE, CPIW 

2001-2003 Stacy DeDomenicis, AAI, CPIW 

2003-2005 Barbara Whitlock, CPCU, AIM, CPIW 

2005-2007 Margaret “Peg” Miedel, SCLA, CFE, CPIW 

2007-2009 Joanne Adams 

2009-2011 Kelly Rimmele 

2011-2013 Jennifer V. Modica, CIIP, CLP 

2013-2016 Joanne Adams 

2016-2017 Mary C. Corvaia, AU, CPIW    

2017-present Kelly Rimmele 

 


